[image: image1.wmf]1

September 3, 2002

FOR IMMEDIATE RELEASE
Date





Media Contact:
Phil Barrett

State of Texas

Dept. of Information Resources

Phone:  512.475.4754

Email: phil.barrett@dir.state.tx.us
Official State Website (www.TexasOnline.com) Receives 10 Millionth Visit

(Austin, Texas) –-Phil Barrett, Chairman, TexasOnline Authority, is pleased to announce that the official state website, www.TexasOnline.com, has received its 10 millionth visit. This number has grown each and every day since the website launched on September 1, 2000. “TexasOnline is simple to use and easy to understand,” says Barrett.  “Now citizens don’t have to stand in line or take time driving to a government office.”

The 77th Legislature created www.TexasOnline.com to provide an electronic government framework that makes state and local government more accessible to Texas residents and businesses.   TexasOnline serves to provide alternative methods to existing paper-driven processes.  The State of Texas is one of only a handful of state governments that also display local government services and information on its website. For this, and other reasons, www.TexasOnline.com has won several prestigious awards in its first two years of operation. Some of these awards are the Government Technology Leadership Award, George Mitchell Payments System Excellence Award, and the Excellence Award for the Innovative Use of Technology in State Agencies.

One of the most commonly accessed services during this time have been internet-based vehicle registation renewal. The vehicle registration service is currently available in 32 counties statewide and is managed by the Texas Department of Transportation. "On-line renewal is an attractive vehicle registration service alternative provided by TexasOnline and the participating county tax offices," said Jerry Dike, Director of the Texas Department of Transportation's Vehicle Title and Registration Division. "In less than two years, citizens have renewed registration for more than 85,000 vehicles. I've used the service myself and it was quick and easy."

The most commonly downloaded file since the website launched has been jurisdiction and representative contact information for Travis County. This is part of a voter registration service that TexasOnline built in conjunction with Travis County to make the voter registration process simpler and faster. “This website allows residents to initiate the voter registration process online, view polling laces and early voting stations, obtain district information, and view a list of upcoming elections,” says Nelda Wells Spears, Travis County Tax Assessor-Collector and Voter Registrar

Interestingly, www.TexasOnline.com has received most of its visits on Tuesday, and the least on Saturday. Most visits also happened during 11:00-11:59am, meaning lots of Texans use their PC while at work to renew a vehicle registration in between taking bites of a sandwich.  This has resulted in the collection of over $215 million in General Fund revenue via the internet by the State of Texas.

Additional online services planned for 2002 include the following: court filing in Bexar and Fort Bend counties, class registration and payment for Texas A&M continuing education classes, presentment and payment of water bills for the City of Mesquite, and vehicle registration service in Tarrant, Tom Green, and Angelina counties.

About TexasOnline (www.TexasOnline.com)

www.TexasOnline.com is the official website of the State of Texas and provides instant access to a network of state and local government agencies. Here, citizens and businesses are able to download commonly used government forms, renew vehicle registrations and driver licenses, and pay parking tickets and utility bills over the Internet. Businesses can pay sales taxes.  Information is offered in both Spanish and English and twenty-four hour customer assistance is available. www.TexasOnline.com is the result of a public-private venture between the State of Texas and KPMG Consulting, Inc. (NASDAQ: KCIN), one of the world's largest consulting and business systems integration firms. For more information, please visit www.TexasOnline.com

